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Clearinghouse Renewal Process Introduction

Purpose

Policy Types

Systems

Florida law requires Citizens to submit all new and renewal policies to
the Property Insurance Clearinghouse to determine if comparable private-
market coverage is available. As part of this requirement:
e Agents must attempt to place Citizens policies in the private
market before each renewal.
e This ensures that Citizens remains a last-resort insurer, only
covering risks that cannot be placed elsewhere.

Any policy with an offer of comparable coverage from a carrier where the
premium not more than 20% higher than the Citizens premium will be
ineligible to remain with Citizens. These policies will be nonrenewed.

Due to the short renewal window, agents have limited time to:
e Obtain valid remarketing results
¢ Prevent a nonrenewal notice from being sent to the policyholder
e Secure private- market coverage.

Use this guide to help you manage your Citizens renewal business
effectively.

At renewal, the Clearinghouse will automatically review policies on the
following policy forms to determine if any private-market offers are available:
e Citizens Homeowners 3 — Special Form (CIT HO-3)
e Citizens Homeowners 6 — Unit-Owners Form (CIT HO-6)
e Dwelling Property 1 — Basic Form (CIT DP-1-D)
o Dwelling Property 3 — Special Form (CIT DP-3-D)

To manage the clearinghouse renewal process, agents and agency staff will
require access to:

o PolicyCenter

o EZLynx

Citizens Property Insurance v.10.18.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



| Clearinghouse |
((CITIZE NS Personal Lines

Powered by EZLynx

PROPERTY INSURANCE CORPORATION

Appointments and Participating Carriers

Participating  Carriers choose to participate in the Renewal Clearinghouse and will be
Carriers periodically added or removed. Not all participating carriers will quote all
forms.

Current participating carriers include:

Carrier Name Policy Form
American Traditions Homeowners
Carillo Coastal Homeowners and Dwelling Fire
Cypress Property & Casualty Home Homeowners
Edison Insurance Company Homeowners
Florida Peninsula Insurance Company | Homeowners and Dwelling Fire
Ovation Home Insurance Exchange Homeowners
People’s Trust Insurance Company Homeowners
Security First Insurance Homeowners and Dwelling Fire
Slide Insurance Home Homeowners
Southern Oak Insurance Company Homeowners
Tower Hill Insurance Homeowners and Dwelling Fire
Universal North America Homeowners
Universal Property and Casualty Homeowners

Appointments Only carriers for which the agent of record has full appointments and
credentials in the Clearinghouse will be considered to determine eligibility.
Full appointments are validated using information on file with the Florida
Department of Financial Services (DFS).

Appointment  Full appointments are automatically validated using information on file with
Validation the Florida Department of Financial Services (DFS).

Note: If carriers for which an agent of record has a Limited-Service
Agreement appear in their carrier panel, contact
clearinghouse.help@citizensfla.com

Citizens Property Insurance v.10.18.2025
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Clearinghouse Process Overview

Overview Sixty days prior to expiration, the Clearinghouse will automatically remarket
policies to determine if any private-market offers are available. Remarketing
results will be communicated to the agent of record:

e Eligible: Policies with no disqualifying offers will renew with Citizens

o Recoverable Errors: Policies where valid remarketing results
cannot be obtained will require additional information

¢ Ineligible: Polices for which a comparable offer was made where
the premium is not more than 20% higher than the Citizens
premium.

Remarketing I
Results in
Recoverable Error
Access EZLynx and I

To allow time for legal notice, Citizens will make the first
attempt to remarket a policy at day 60 of the renewal
cycle. However, certain factors—such as unbound policy

111 g
E2 388

correct recoverable changes—may delay this process. Multiple remarketing
errors that prevent attempts may follow, but if a successful result is obtained
valid quote returns after day 60, agents will still only have until day 53 of the

renewal cycle to resolve any recoverable errors.

Up to 7 calendar days

60 days 53 days
prior to prior to Policy C’\
policy policy expiration ’

expiration expiration

= Automated pre-

renewal » Eligible policies
eligibility check renew
completed _ - Ineligible

+ Agent notified « Place ineligible risks in the private market. policies

of resuilts « If applicable, an eligibility exception can be nonrenew
requested until the policy expires

Requirement  Remarketing results are time sensitive. Carefully review all quote results to

to Respond determine if any issues impact the Citizens renewal:
Failure to within Result
Resolve recoverable Up to 7 calendar days | Policy still will renew,
errors of notification however; may result in
a loss of commission
Validate ineligible Prior to expiration of Lapse in coverage
renewal results the current term
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Renewal Eligibility Criteria

Pre-renewal
Eligibility
Check

Premium
Calculation

Comparable
Coverage

To determine renewal eligibility, quotes will be automatically generated in
EZLynx to assess if:
o A comparable private-market offer exists, and
o If the premium for that offer is not more than 20% higher than
Citizens renewal premium.

The Citizens renewal premium is displayed in EZLynx. Both Citizens and
private-market renewal offers reflect the future effective date and include
any automatic coverage increases and planned rate changes.

The premium for private-market offers may not include adjustments for
insurance or credit scores, or other carrier-specific surcharges or
discounts.

The comparable coverages used to determine eligibility include:
Hurricane deductible
Dwelling Coverage A
Dwelling Loss Settlement
Ordinance and Law coverage
e Wind Loss Mitigation
A risk will be deemed ineligible to renew with Citizens if a private market
carrier offers the same statutorily mandated coverages and the premium for
those coverages is not more than 20% of Citizens renewal premium.

In some instances, a carrier’s offer is not comparable because additional
and/or different coverage(s) are offered. Agents are encouraged to evaluate

those offers, even if the risk remains eliﬁible for Citizens:

Details Quotes

S Quote Results S

FullPay  Monthly EFT

Carrier Name

quote 900.00 / iz mo (Paid-in'k ~

Conens Citizens elgible. View more dotalls 1000.00/ 12 o ( omium) v

= - (5]

To determine what coverages offered in an incomparable quote, access the
quote details by expanding the quotes or reviewing the Detailed Quote
Results.

Continued on next page
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Renewal Eligibility Criteria, Continued

Exclusions Certain policies are excluded from the Clearinghouse renewal process.
These include policies:
e Written on forms other than HO-3, HO-6, DP-3 Dwelling, or DP-1
Dwelling

o Selected for or already assumed through the Citizens Depopulation
program
With unbound changes
In cancellation status
With open claims or those protected under SB7052 restrictions
Written in the name of an LLC

Note: If any of the above exclusions change between day 60 and day 53 of
the renewal quoting window, the policy may then be eligible for quoting
through the Clearinghouse.

Example: If an unbound change exists 60 days prior to renewal but is bound
by day 59, the policy will receive a renewal quote through the
Clearinghouse.

Citizens Property Insurance v.10.18.2025
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Renewal Results Notification

Email All applicable policies with a current term expiration in 60 days will be
Notification remarketed in nightly batches. The results will be combined into a single
with Results report and emailed to the agent of record.
Report

& B 9 0 T L = ActionRequired: Citizens Renewals Processed Through Clesringhouse Powered by EZLynx - Message (HTML) el - o %
File Message Help  Acrobat
Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx
‘ m (m ringhouse Renewal Quote Resultsxisx 5 —_—
2B S
a
7
CImizens
Action ired: Citizens Through Clearil Powered by EZLynx
<Auto Fill Date>
Attached is a report detailing the status of your Citizens customers’ policies quoted in the Clearinghouse Powered by EZLynx"
at renewal. Your prompt attention is required to ensure these renewals are Access the CI gt
Important: Failure to process recoverable errors may result in a loss of commission. For detalls, refer to the Personal Lines
Bulletin: Title,
Additional guidance on policy statuses is available In the Clearinghouse Renewals Processing Guide
Results Report
The report will contain:
e Alist of all policies included in the nightly batch
. y .
e Each policy’s renewal remarketing status
e A dlrect link to the EZLynx quote results
@ suosee @ o) @ 9 = August 102005 poiicy-renewals - Reac-Ory (J N Label
File  Home nsert Draw Pagelsyout Fomalss Data Redew View Auomate Help  Acobat  Power ivat
gy b pwtimon 11 A & = =([Z] & Bwek Genersl ) B OB P SEE Iwe iy
Paste ’:5::“;’“' B U-[H-0-A- SZE(ZE Elveblow - §-% 9 WY S gw Famat s Stc:V et Delete Formit g::;v i ¥
Coobosrd W Fant & asgeen t 5 Number 5 soies G e
135 v |1 fe
A 8 c o 3 3 s
Recoverable
Citizens Policy Status of Citizens Effective Date of  Errors are
1 Number Insureds Name  Renewal Potential Renewal  Present Link
2 I e 20251022 Ho
3 20251022 o
a [ e 20251028 Ho
5 Citizens Eligible 2025-10-28 No
& Citizens Ineligible 20251028 o
7 < e 2025-10-28 No http tez) [ 15342874 /rating/s
8 20251022 No " 150428
El 2025-10-26 Mo yr f:
0 2025-10-22 No httpe://
n i 20251028 No nttpss// "
1 20251028 o terlyns.com/waby /15842891,
13 1 2025-10-28 No hity tezl o [ rating/quof
14 Cif e 2025-10-28 Mo [
15 E Citizens Eligible 2025-10-28 N

Note: A cumulative list of all renewal quotes is available using the
Completed Quotes search in EZLynx. If you still require your daily email,
contact clearinghouse.help@citizensfla.com.

Continued on next page
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Renewal Results Notification, continued

Reviewing the Review the policies listed in report carefully. Action will be required on
Quote Results some renewal quotes and will vary by status.
Report

@ e @ o) H D E S e

All columns within the report can be filtered and/or sorted.

o - B Oy Mo Lo

rset Draw  Fage Lol

PolicyCenter = Pending Nonrenewal Activity
Activities and Agents will be notified of an impending nonrenewal due to a Clearinghouse
Transactions offer up to 7 days prior to a nonrenewal notice issuing to the customer.

Activity Activity
Activity Detail
Activity Info
Subject Policy ¢ has been Non-Renewed - Clearinghouse
Description Policy has been Non-Renewed as a comparable offer of coverage has been identified in the
private market with a premium that is not more than 20% greater than the Citizens renewal premium A

Notice to Policyholder Activity
An additional activity will generate once the nonrenewal notice is issued to

the policyholder.

Continued on next page
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Renewal Results Notification, continued

PolicyCenter  There will not be a system-generated note or banner indicating
Activities and Clearinghouse involvement.
Transactions,

Continued The Policy Summary screen will display the renewal transaction, which

includes the status. Agents can access the renewal transaction directly if
further review is needed:
Policy Summary: 530C

Due Date Priority Subject Assigned To Assigned Group

Normal 1GAPC Test Agency

High 1GAPC Test Agency

Mormal IGA PC Test Agency

Period Eff Date Transaction Eff Date .. Close Date Type Transaction # Transaction Cost Comment

11/16/2024 11/16/2024 09/17/2025 Issuance

11/16/2024 11/16/2024 09/17/2025 Submission 867100

ansactions in Prog

Period Eff Date Trans Eff Date Status Type Transaction Underwriter Comment

11/1612025 11/1612025 Non-renewing Renewal Unassigned

Best Practice:
There are no system-
generated notes
created for
Clearinghouse
renewals, though
agency staff can )
make notes in o
PolicyCenterfor themselves to indicate

action has been taken on the renewal.

MW FolicyFle DP-10 PRAM
Prlicw Stmmare 530(
Goto..

L AccountFile Hew Nate

Policy Eile
vE Cancel Mote
Create

Hew Hote Terlc

Hew Porfarmancs Vialation Subject

Hew Dgcument » Related To

Note: Adding notes will not trigger any action from Citizens. Notes should
be used for tracking and documentation purposes only.

Continued on next page
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Personal Lines

Policyholder If a policy is deemed ineligible by the clearinghouse, the Policyholder Notice

Notice of of Nonrenewal will generate in PolicyCenter and be sent approximately 50
Nonrenewal days prior to the expiration of the current term.
NONR1 01 14
- (
\(ITIZENS
301 W Bay St
Jacksonville FL 32202
Date of Notice: August 5, 2025 www.citizensfia com

Policy Number e
First Named Insured

NOTICE OF NONRENEWAL

Policy 15 not being renewed by Citizens Property Insurance Corporation (Citzens). This policy
will not provide any protection after the date and time specified above. The reason for this action is:

Citizens Property Insurance Clearinghouse (Clearinghouse) identified one or more private market offers
with a premium that is not more than 20% greater than the premium for comparable coverage from
Citizens. As a result, your property is ineligible for Citizens coverage under Flonda law.

It is very important that you immediately discuss this notice with your insurance agent who is in
the best position to advise you on your insurance needs so that you do not experience a gap in
coverage. Your agent may or may not be appointed with the insurer(s) offering coverage

The Clearinghouse was established per Section 627.3518, Florida Statutes. If an offer is mnde 10 you
through the Clearinghouse that is not more than 20% greater than the pr
from Citizens, Florida law requires that your policy be nonrenewed. This is true even if your :nsuranoe
agent is not appointed by the Insurer(s) offering coverage

The f g offer(s) of ge were 1o you by companies participating in the Clearinghouse
You are not required to accept any of these offers but must purchase coverage outside of Citizens to
ensure you have coverage on your property.

Although you are ineligible for Citzens renewal, your Citizens renewal premium would have been
$1000.00

Available offers of coverage by carrier Premium amount
$1150.00

To learn more about your coverage options, contact your agent at | E

Citzens Property Insurance Corporation

NONR1T 01 34

Note: Agents can access this notice in the Documents section of the policy
in PolicyCenter.

Citizens Property Insurance v.10.18.2025
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Personal Lines

The following chart will be included in every email. Action will be required on
some renewal quotes, and will vary by status:

not make any offers
and there is nothing
preventing them from
making an offer.

Citizens
Renewal Recoverable
Status Scenario Polic Errors Agent Action Needed
y Present
Status
Clearinghouse
Carrier(s) have not
been able to make any
offers due to
recoverable errors. R bl
Clearinghouse ecoverable errors
Carrier(s) has made an must be resolved by _the
Recoverable offer that is more than Renewing Yes 53rd calendar day prior
Errors to the renewal effective
20% greater than the date to id ibl
Citizens renewal avoid a possible
. loss of commission.
premium and there are
other carrier offers that
were unable to be
made due to
recoverable errors
Recoverable errors need
At least one to be resolv_ed only if you
) . Yes are requesting an
Clearinghouse Carrier 9 tion for th
Citizens has made an offer that . override exception for the
.. : Nonrenewing offer(s) already received.
Ineligible is more than 20% greater Action is onlv needed if
than the Citizens ou are re uyestin an
renewal premium No y . d Ing an
override exception prior
to policy expiration.
Clearinghouse
Carrier(s) has either
made an offer that is
more than 20% greater
Citizens than the Citizens Renewin No No
Eligible renewal premium or did wing

Citizens Property Insurance v.10.18.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved

12




((CITIZENS

PROPERTY INSURANCE CORPORATION

Powered by EZLynx

Clearinghouse

Accessing Quotes in EZLynx

Personal Lines

There are multiple ways to access renewal quotes.
e Direct link within the daily email
e EZLynx Completed Quotes search
o Applicant Search in EZLynx

Direct Link in
the Renewal
Quote Results
Report

Each daily email contains the Renewal Quote Results report for a single
batch and includes a direct link to the EZLynx renewal quote. The date of
the batch is indicated in the title of the report.

Note: This link may be used multiple times but will always return to the
original quote. See Best Practices for tips to avoid rework on quotes and
Managing Quote Versions to access the most recent version of a quote.

To access quote results from the report:

& 8 1) T L = Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx - Message (HTML) el = X
File  Message Help Acrobat
__Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx
S 5
) i use newal Que ul x v
X8 fk.ag nghouse Renewal Quote Results.xls ‘ =
a
S emzens
Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx
<Auto Fill Date>
Attached is a report detailing the status of your Citizens customers’ policies quoted in the Clearinghouse Powered by EZLynx"
at renewal. Your prompt attention is required to ensure i Access the C
here.
Important: Failure to process recoverable errors may result in a loss of commission. For detalls, refer to the Personal Lines
Bulletin: Title,
Additional guidance on policy statuses Is avallable in the Clearinghouse Renewal Ing Guide.
A 8 ¢ o £ £ H
Citizens Policy _ Insureds Effective Date of Recoverable Errors
1 Number ~ Name - Status of Citizens Renewal ¥ Potential Renewal  ~ are Present ! Link
5 %5300t Jggcesq Eze Citizens Eligible 2025-10-28 No https: 1 19369486
15 '530¢ Zivwyzi Mo Citizens Eligible 2025-10-28 No https://: ) 9369770}
17 55300 Pnmazzhl He Citizens Eligible 2025-10-28 No htt I 19369844
18 [530¢ Yqfhqok Sc Citizens Eligible 2025-10-28 No https://a, | 73812/9369854|
29 f530¢ fownjtz Rou Citizens Eligible 2025-10-28 No https:/// 1 1584 73872/9370209)
35 /530¢ Qrdyrex Pe Citizens Eligible 20251028 No https: tozl 15443 3504/9370426]
36 5300 sbbohoc Si Citizens Eligible 2025-10-22 No htt tezly: sults/8173905/9370436]
a1 %300 Wonova Fis Citizens Eligible 20251028 No nttps; ) vieli/dcioe +/8173934/9370696
4s /530 Oresulc lva Citizens Eligible 2025-10-28 No https://: ) 9370773
53 5300 Xjzujhs Sid¢ Citizens Eligible 2025-10-22 No https://a; ) esults/8173976/9371084)
54 5300 Eedsrkv Li Citizens Eligible 2025-10-22 No |https://app.uatez! 3979/9371099)
<7 .
. .
Result: The renewal quote results display.

Citizens Property Insurance v.10.18.2025
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Accessing Quotes in EZLynX, Continued

Completed The Completed Quotes search feature in EZLynx provides a cumulative list
Quotes of all completed renewal quotes. Results displayed on the Completed
Search in Quotes page has multiple filter and sort options.

EZLynx

To access, filter and sort Citizens renewal quote results;

Step

Action

1

Login the EZLynx.
Result: The EZLynx Dashboard displays.

2

From the Dashboard, select the Agent File icon, then select
Completed Quotes.

M Search

EE Applicants

Create New Applicant Vanagement System
List Applicant

@@ -Seach.Aonlican juccess
Completed Quotes 5

& meon riend &

Result: The Completed QL;dtes bge displays, listing all
completed quotes for all users in the agency.

(Optional) To locate only Citizens’ renewal quotes, select
Filters:

—

s

B=32fapB®

Result: The Filters menu displays.

Continued on next page
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Accessing Quotes in EZLynX, Continued

Completed
Quotes
Search in
EZLynx,
Continued

Step

Action

4

To access only Citizens renewal quotes, select Show only
Citizens renewal quotes.

Result: Other filter options expand to
: include Quote Date Range, Active
Status and Eligibility Status.

Select Apply.

Result: Filtered Completed Quotes
display.

Note: Action may be required on both
eligible and ineligible quotes.

(Optional)
Completed quote
results default from
most recent to
oldest. Select Date
to resort the results
from newest to
oldest.

$ Completed Quotes

o Only the last 65 days of completed quotes are available for review.

Search for Applicant Q. = Filters

=
-]
]
2
or

Line of
Date T User ne o

B

Business

Continued on next page
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Accessing Quotes in EZLynX, Continued

Completed
Quotes
Search in
EZLynx,
Continued

Personal Lines

Step

Action

6

Review the Description column for quotes that require
additional action, or if a quote is ineligible to renew. Select
View to access the quote.

S completed Quotes

@ on the et 65 e of cominad uctes ore avalati forreven = fr g

e at
oate User Applicant Hame stat Description
v Businass s cote o

0B/21/202507:26
A0 TrainingAgeni rre Home

B+«8 R E

Result: The Quote Results page for the seIeEt
open in a new tab. Any errors that occurred and/or Eligibility
determination will be displayed.

Note: The Completed Quotes results may display multiple
entries for the same customer. Multiple versions will appear
when the original renewal quote has been edited to resolve
recoverable errors, resulting in updated quote entries:

S Completed Quotes

5 days of campleted quotes are available forreview:

@ oo o

Search for

oate 4 User Uno of Business  Applicant Name

101720260115 PM AOR Traininghgent our Duweling Fire Penn Test

Bef 000

104172025 01.00 PM AOR TraininghgentFour Duweling Fire Penn Test FL

Access the most current version to determine final renewal
status.

Continued on next page
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Powered by EZLynx

Clearinghouse

Personal Lines

Applicant
Search in
EZLynx

There are multiple ways to search for a

for Applicant function o

S Completed Quotes

O o e e, o

S for Applicant
Penn Test Q

= Filters

Date 4. User

10/17/2025 01:15 PM AOR TrainingAgentFaur

[EXNE I B OE - B I -

10/17/202501:00 PM AR TrainingAgentFour Dwelling Fire

Result: All versions of the quote will dis
version.

A policyholder’s quote also can be acce

Applicant Name

nn Test

Penn Test

single quote in EZLynx.

Best Practice: Search for all versions of a renewal quote using the Search
n the Completed Quote Results screen:

10/17/2025 01:15:06 PM Citizens policy
eligible 1o renew on 12/14/2025 12:00:00 AM

View [
10/17/2025 01:00:05 PM IMMEDIATE
@ ACTION REQUIRED. All errors must be

resalved prior to 10/22/2025 12:00:00 AM,

Select the most current

39713 view [

play.

ssed using any screen in EZLynx

where the Search bar appears. To search for a single renewal quote using
the Search Applicants screen or Search bar:

Step

Action

1 Login the EZLynx.

Result: The EZLynx Dashboard displays.

2
screen.

Applicants

Create New Applicant
List Applicant

Search Applicants
Completed Quotes
Import

Select Quotes.

Applicant Search

Search Applicants  Personal Lines ~ Commercial Lines.

Home: 7 Emai

TrainingAgentThree Agency: ~Citizens LCR_TrainingOne

Overview  Details | Quotes | Leadinfo  Documents

Showing 1 of 1 items.

LH
[ :]
[~
<&
or
[ ]
&

Result: All versions of the applicant’s quote will display.

Enter the policyholder's name in the Search field on any

Activi

Result: The Applicant
Search results will display.

Assigned Producer: AOR TrainingAgentThree  CSR: AOR

ity

Citizens Property Insurance v.10.18.2025
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Accessing Quotes in EZLynX, Continued

Applicant Step Action
Search in 4 Hover over the ellipsis on the right of the screen, then select
EZLynx, View Details.

Continued I — -

Result: The selected version of the Quote Results display.
IMPORTANT: Do not delete quotes.

Managing A new version of a quote is created each time an agent selects Resubmit.
Quote This is important to understand, especially when multiple staff members
Versions in are involved in handling Citizens renewals.

EZLynx

To access the most current version of a quote navigate to the applicant’s
quotes, then select Quotes to view the latest version:

uuuuuuu

Penn Test

< $ Quotes

Add quate

10/18/25, 907 AM Dwelling Fire:

GB«<BtONER

This can be done from any screen within the EZLynx quote.

Best Practice: Use this functionality to check whether another member of
your agency has resolved recoverable errors, or to ensure you're working
from the most current version of the quote results.

19

Citizens Property Insurance v.10.18.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



| Clearinghouse |
((CITIZE NS Personal Lines

PROPERTY INSURANCE CORPORATION

Powered by EZLynx

Resolving Recoverable Errors

Impact of
Unresolved
Recoverable
Errors on
Clearinghous
e Renewals

Carrier
Question
Review:
Default and
Prefilled
Answers

Unresolved recoverable errors will result in a Citizens renewal; however,
they prevent valid remarketing results. These errors are typically caused by
a carrier’s need for additional information:

The volume of recoverable errors an agency experiences depends on the
specific data requirements of their appointed carriers. Some customer
outreach to obtain carrier-requested information in order to resolve
recoverable errors may be required, especially to determine:
e The current age of systems such as roof and water heater
o Additional carrier coverages, such as extended water, mold, fungi
and loss settlement.

Agents generally have up to 7 calendar days to resolve recoverable errors.
This time frame may be shortened if carrier responses are delayed.

Important: Because valid remarketing results cannot be obtained, Citizens
reserves the right to withhold commissions if recoverable errors are not
corrected before the Citizens Renewal Offer is generated—53 days prior to
policy expiration.

Defaults

Agents should be aware of default values when reviewing Citizens renewals
in EZLynx. Citizens renewal term information will be submitted to EZLynx to
generate a new quote. However, some carrier-specific questions may
default to values not included in the Citizens comparable coverages and/or
renewal offer:

A Home Cxtimated Bremiam (12 o) (RESEIEENY °
° © ° °
° X ° e
°
B o 12 Month: °
°
Comans —
© Additional Carrier Questions
S~
EzLynx No °
°
oof Siope °

Continued on next page
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Resolving Recoverable Errors, Continued

Personal Lines

Carrier Prefill Answers

Question Carrier prefill answers are set by the EZLynx Admin, generally the agency’s
Review: principal, during the Carrier Quoting Setup.

Default and

Prefilled Agencies who set up prefilled carrier questions may have that carrier’s
Answers, questions hidden during the renewal quoting process. This can cause
Continued recoverable errors to be hidden and will not appear when a quote is

resubmitted. It is recommended that Hide Prefilled Answers be disabled.

Default values may be populated by EZLynx’s Prefilled Answers, and these
should be reviewed and adjusted as needed while resolving recoverable

errors.

Best practices:

e Deselect the Hide Prefilled Answers option to avoid unintended

default values.
e When setting up carrier quoting:

Do Don’t
v' Set up Shared Carrier Logins x  Set answers for risk-specific
v' Set up Producer and Agency characteristics.

Codes

Refer to Agency Shared Carrier Logins & Defaults for more information.

Identifying A quote can contain a combination of recoverable and nonrecoverable

Recoverable errors.
Errors
Nonrecoverable Errors

Valid carrier declinations can be difficult to identify and are referred to as
“nonrecoverable.” No resolution is needed unless you wish to further

pursue coverage from that carrier:

Carrier Name Cartler Error: At this time we do not have capacity to write HO3 policies in this area, Thank you for your request.  Report

Carrier Name

Carrier Name Carrier Error: Property age exceeds maximum, 49 years. Report errol

977.00 3 v

Nonrecoverable errors are usually indicated with the message, “Carrier

Abort” or “Carrier Error.” There is no need to Report Error.

Recoverable Errors

Recoverable errors are typically the result of one of the following:

Citizens Property Insurance v.10.18.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved

21


https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693

(. Clearinghouse |
\ CITIZENS Powered by EZLynX Personal Lines

PROPERTY INSURANCE CORPORATION

e Additional carrier questions typically occur when the information is
not available in PolicyCenter, or the information was unable to be
passed from PolicyCenter.

e Missing carrier credentials and other carrier appointment issues.

S omens Citizens palicy may not renew. Use the Resubmit button below 1o resolve errors before 10/14/2025 View more details $1,205.00 / 12 mo (Total Premium)

Carrier Name. User prompts are disabled, (PromptGroup:Identity)  Finish with carrier

Carrier Name User prompts are disabled. (PromptGroup:premiseslia_nbicxmiFL)  Finish with carrier

Carrier Nam: User prompls are disabled. (PromptGroupwaterlimit_df)  Finish with carrier

Recoverable errors are typically indicated by the message “User Prompt” or
“User Abort.” This message does not reflect an agent mistake. Instead, it is
a default system notification indicating that the Citizens renewal data did not
include responses to carrier-specific questions required for remarketing.

With all recoverable errors:
Do Select: Do Not Select:
v" Resubmit to resolve any errors. | x Finish with Carrier.

m Finish with carrier

Note: Refer to XXX for a current list of carrier-specific errors and their
resolution.

Continued on next page
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Resolving Recoverable Errors, Continued

Preventing
Recoverable
Errors due to
Carrier
Credential
Issues

Resolving
Recoverable
Errors

Some private-market carriers issue or allow the use of shared credentials.

To avoid recoverable credential errors when processing renewals for
policies where you are not the agent of record, your agency’s EZLynx
Administrator should set up shared carrier credentials within EZLynx. This
ensures:

e Seamless access to your agency’s appointed carriers

¢ Fewer login and credentialing errors

e Valid carrier returns during the remarketing process

To resolve recoverable errors:
Step Action

1 Confirm you are accessing the most current version of the
quote, then on the Quote Results screen, a banner will display

indicating there are recoverable errors. Select View Errors.

S Quote Resuits - crach vew

2 o SR TR

[ TR

Result: All quote results will display.

Note: If Graph View is disabled, continue to Step 2.

2 Citizens estimated renewal premium and a message stating
“Citizens policy may not renew” will be visible, as well all carrier
errors.

Select Resubmit to correct the recoverable errors.

23

Citizens Property Insurance v.10.18.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved


https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693

("

CITIZENS

PROPERTY INSURANCE CORPORATION

Clearinghouse

Personal Lines

Powered by EZLynx

Q
o Datails quol o A
S Quote Results @  Graphview
Full Pay  Manthly  EFT Premium: Low-High
(FL) Actual Dw T SIRARAT
[ - ci Use the Resubmit be v re dets §1,309.00 tal v

olageDF)  Finish with carrier

Cari
Recoverable error

Information needed
L

Result: The Overwrite application data? pop-up will display.

Select Overwrite to continue.
Overwrite application data?

Resubmitting will automatically overwrite existing application data with data from the renewal offer. Do you wish to proceed?

Cancel |Overwrite | |

Result: EZLynx errors will display.

Continued on next page
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Resolving Recoverable Errors, Continued

Resolving
Recoverable
Errors,
Continued

Step Action

4 For some errors, the pages with missing required fields or
erroneous information will be indicated with a caution icon, and
error messages will display. Select the tab with the caution
symbol or the Fix button to correct the error(s).
- o @ & G )
Result: The page with errors will display. Required fields will be
indicated.

5 Required fields will be indicated with an asterisk. Enter or
update required information.

6

Result: The quote validation page displays

Continued on next page
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Resolving Recoverable Errors, Continued

Resolving Step Action

Recoverable 7 Select Submit to Carriers.

Errors, = -

Continued D
g - 4 a - 4 o

Result: The Submit to Carriers screen displays.
8 Confirm all carriers are selected. Select Submit.

=
Result: The Quote Results display.
9 Quote results will vary.
If the quote is: Then:
Citizens Eligible No further action is required. The
policy will renew with Citizens.
Citizens Ineligible Place the risk in the private market or
request an eligibility exception.
Additional errors Expand Answer Questions, then
display answer the carrier question. Select
Submit.
Return to Step 2 to resubmit the
quote.
26
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Handling Citizens Ineligible Quote Results

If at least one Clearinghouse carrier has made an offer that is more than
20% greater than the Citizens renewal premium, the Citizens policy will
automatically be nonrenewed.

Risks submitted to private market carriers will be subject to all new business
underwriting and documentation requirements. This can include current
inspections and other requirements to complete the new business
submission.

A nonrenewal notice will be sent to the policyholder 51 days prior to policy

expiration.
Placing a Agents have the option to submit the quote to a private market carrier as
Policy witha  new business or obtain coverage through other available markets when
Private anytime a valid offer is present, including:
Market Carrier e When policy is eligible to renew with Citizens, but the policyholder

wishes to accept a coverage at a higher premium
o Recoverable errors are returned by one or more carriers, but the
customer wishes to accept the valid offer.

Ineligible policies will automatically be nonrenewed by Citizens. To
avoid a lapse in coverage, these policies must be placed in the private
market.

To submit the quote through EZLynx:

Step Action
1 Access the quote in EZLynx.
2 On the Quote Results screen, select Go to Carrier.
3 Complete the quote with the carrier.

Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible
Results
Exceptions

If a carrier returns a premium that makes the risk ineligible for a Citizens
renewal, the agent can request an exception when one of the following
occur:

e The carrier will not accept a risk based on their filed and approved
underwriting guidelines, or the carrier rejects the risk after it is
submitted.

e The price increases to exceed the 20% rule after submission.

¢ No other disqualifying offers of coverage exist.

Additional requirements for renewal eligibility exceptions:
e All recoverable errors have been resolved, and
e The request is submitted prior to expiration of the Citizens policy.

The eligibility exception is available until policy expiration. Once a
policy expires, the renewal quote within EZLynx will be converted to a new
business quote. See Returning to Citizens for more information.

To request an eligibility exception:

Step Action
1 On the Quote Results, review the Citizens error.
If the message says: Then:
Comaens You must resolve

Citizens ineligible. Citizens policy will not renew. To recoverable errors prior tO
request a manual eligibility exception to a carrier offer,

use the Resubmit button below to resolve errors requeSting an e“glblllty
exception.

Once this is complete you
will be able to move to Step
2

s Continue to Step 2.

Citizens ineligible.

Request manual eligibility exception

2 Select Reﬂuest Manual Eligibilitx Exceﬁtion.

5 Quetes  Documen:

S Quote Results @ v

R —————e aimngone @ 128478, 5

Result: Request Manual Eligibility Exception window opens.
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Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible
Results

Exceptions,

Continued

Step

Action

3

Copy the EZLynx quote number, then
open the Clearinghouse Powered by
EZLynx Override Form.6

Request Manual Eligisility Exception

Enter the copied quote number at the top of the form.
Clearinghouse Powered by EZLynx® Override Form ((gl_ygE_I}q§

When to use this form:

* When the risk is submitted in EZLynx™.

* The carrier will not accept conditions that exist per their guidelines or will not provide a declination, and evidence of the
conditions are available and can be submitted.

* A declination has been received from one or more of the carriers, making offers rendering Citizens ineligible.

Please follow these steps to avoid a delay in processing your override request:

* Complete the form below in its entirety. Select ALL the reasons that support your request for a manual override.

* Select all of the EZLynx carriers that rendered the submission ineligible for Citizens.

¢ Email this form and a copy af your required documentation to: clearnghguse helg@citizensils com,

Citizens EZLynx Quote ID
(Located on the EZLynx Summary. Dustesiesslessson)

[ Returning Depopulation: If the customer is reapplying to Citizens after an assumption due to the takeout company’s offer being higher than the
estimated premium presented at time of assumption, making it more than 20% higher than Citizens’ current rates, follow the instructions above and

provide the expiring Citizens policy number

Review the Required Documentation to determine what
additional documentation will be needed, then indicate what is
being submitted.

Known %ﬁlar panels OCarrier O Premium change ‘All Other
Features/ Existing damage to declined after submission Please enter any
ire thgghome coverage due to | O Policy form quoted | additional conditions or

Conditions raw space or pricr loss history | is different from whst | Sxplanstion of denial
or ‘open foundstion OForced placed | wasrequested (.g., | reasons that sre not
Dedination D Wood-buming coverage HO-3 requested but | specifically listed on
Ressons stove Olapse of DP-3 quoted this form.

OModular home coverage by carrier)
(Select all hat apply) O Dwellings OCarrier had ORCE retumed by

constructad of lag reduction in carrier ata

materials exposure after higher value

OSinkhole damage bridge (palicy

OAluminum branch type, zip code,

wiring county)

O Cloth Wiring OINo prior

O Galvanized coverage®

plumbing DBankruptey

DO Age and/or * Wust be supparted with

condition of roof a prior Declarations Page

DOLack of updates or a canier daclination

OUnacceptable bt e mupporiad it

electrical panel
D Age of water heater

Gather the required ddcumentatibn to attéch to thelemail.

Required * Declination from * Dedination from |  Carrier quote

Anything that would

Documentation carrier carrier showing premium support a reason for
« d-point and/or « Nonrenewal/ change carrier denial.
(Select and submit the document that is the photos cancellstion o Carvier pucte
most applicable to the scenario.) + Proof of sinkhole * Prior showing policy form
damage Declarations change
Page
= Loss History
Report
« Proafof
force-placed
coverage

Note: Only one of the required documents listed in the column
below the condition is required. Carrier underwriting guidelines
are not acceptable to prove condition.
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Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible
Results
Exceptions,
Continued

Step

Action

7

Indilcate which EZLynx‘ carrier(s)Itrﬁagxcelption will gpply to.

EZLynx Carriers

O American Integrity Insurance:

’ 1
ﬂsdmn Insurance Company

00 Florida Family insuranee

O Menarch National Ins Company O Slide Insurance

O American Traditions Insurance

O Nationwide Insurance
Company

O Southem Oak Insurance Company

01 ASVProgressive Home: 01 Florida Peninsula Insurance Company | O Olympus Insurance Company O Tower Hill Insurance

O Cabrills Coastal O Frontline Insurance O Ovation Home Insuranee Exchange | O Universal North America

O Cemauri Insurance Comgany O Heritage DO Peoples Trust Insurance Cempany | O Universal P&C

[0 Cypress Propenty & Casuslty Home | [ Manatee Insurance Exchange O Security First

All respeases wil be provided within ene business day.
O

Al isks will stll need 1o g through Undenwiting for insurability. Agents must qualify that the risk meets all underwriting guidelines ance in PolicyCenter®.
The Property Insurance Clearinghouse team retains the right 10 reject documentation that does not reasonably support the representations made in this feem.

CH EF 7-25

Save or download the completed form.

SR sttt st oyt O U S
conditions are available and can be submitted.
v Ac ing offers rendering Citizens ineligible.
Pleast Add text verride request:
*+ Co Ipport your request for a manual override
+ Sel Back Alt+Left arro +for Citizens.
thouss helpd@citizensia.com.
— Forward Alt+Right arrow
) Refresh Ctrl+R .
imption due to the takeout company's offer being higher than the
her than Citizena’ current rates, follow the instruetions above and
Save Ctrl+5
srrier OPrernium change All Othar
: lined after submission Please enter any
& Print Ctrl+P  erage dueto | OPolicy form quoted | additional conditions or
w loss history | is different from what | explanation of denial
or . . weed placed s ested [e.g., | "829005 that are not
Decdlii Cast media to device mg: :O_?qmuqu“md but spec[nln:.ally listed an
" this fiorm,

Email the completed form and required documentation to
clearinghouse.help@citizensfla.com

Result: Allow 1 business day for review. A response will be
emailed to the agent of record.

Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible Step
Results 10
Exceptions,

Continued

Action
If the exception is: Then:
Approved No further
action is

((C.!T,'ZE.NS

e

Clearinghouse Manual Override Request

September 1, 2025

required. The
Citizens policy
will be
renewed. The

e e B e e Agent of

R Record will

b i B g e o receive notice
via
PolicyCenter
Desktop
activity.

Denied Place the risk

\((gsz!!S

L

Clearinghouse Manual Override Request

September 1, 2025
The request for an efigibdity exception for Citizens policy 53004282 (Clearinghouse request ID 0198ec66-3e41-7bfd=

bSea-c58c711d47) has been reviewed. The information provided does not meet the criteria for an exception.
Additional information will be sent in a separate email from dearinghouse.help@citizensfla.com soon.

Appointed agents can

logging in 1o the. the Contact Us link

are Centar at 888,685,155,

in the private
market. The
Citizens policy
will not renew.
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Remarketing Eligible Policies

Personal Lines

No action is required on eligible quotes. These policies will automatically

receive a renewal offer from Citizens.

Option to Even if a quote is deemed eligible for Citizens, there are benefits to placing
Accept a a risk in the private market:

Private * Limited assessment potential

Market Offer * More comprehensive coverage

¢ Increased maximum limits
» Citizens flood insurance requirements

See Placing a Policy with a Private Market Carrier for more details.
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Returning to Citizens after Policy Expiration

Eligibility to A risk may be eligible to return as new business to Citizens after policy
Return expiration for the following reasons:
o The premium for comparable coverage increased after being placed
with a private market carrier
e A policy is cancelled by a private carrier during the discovery period

The risk will be treated as new business by Citizens, and will be required to
meet Citizens underwriting requirements, including any inspection and other
required documents.

EZLynx The renewal quote results in EZLynx will expire upon policy expiration.

Expired Once expired, the quote results may still be accessed and converted to a

Quotes: new business submission.

Resubmitting

to Citizens Note: Filters are available on the Completed Quotes tab to easily identify
expired quotes.

= & completed Quotes

wwwwwww

To convert and submit an expired policy as new business:

Step Action
1 Access the expired renewal quote in EZLynx.
2 Select Resubmit to convert to a new business submission:

B«BSBOER

Result: The Create new quote? confirmation message will
display.

Continued on next page
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Returning to Citizens after Policy Expiration, Continued

EZLynx
Expired
Quotes:
Resubmitting
to Citizens,
Continued

Step

Action

3

Select Create.

Create new quote?

This renewal offer has expired. Do you wish to create a new business quote to resubmit for coverage?

Cancel | Create

Result: The Personal Lines Applicant page will display.

Validate all prefilled information, then complete the new
business submission.

Refer to the Quoting Workflow for the Citizens Clearinghouse
Powered by EZLynx video for more information.

If eligible, complete the new business application in
PolicyCenter.

Note: All underwriting requirements must be met, including any
new inspections. Expired inspections will not be accepted.
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Best Practices for Managing your Clearinghouse Renewal
Results

Each agency will manage renewal remarketing differently. Throughout this
guide, best practices have been included to help agencies track and
manage their Citizens Clearinghouse renewals.

Some additional best practices include:

EZLynx Prior to getting started, agency principals should avoid any delays or set-up
Setup: Update issues by confirming all agents in your agency have the correct email
Contact address on file for Citizens.

Information

Contact information can be confirmed and updated in myAgency.

Tracking The Citizens’ policy number and a link to the EZLynx renewal quote will be

Quotes: available on the daily renewal spreadsheet:

Column to the <=2~ - =i

Daily Quote i ' R T | B e | | Bame - by

Results S L7 e= .7 The links listed

Report ' in the
spreadsheet will
return to the
initial quote,
even if any

errors have
already been

resolved.

To prevent duplication of efforts:
o Delete policies from the spreadsheet once they have been worked.
o Alternatively, add a column to indicate completion status (e.g.,
“Completed,” “In Progress,” “Needs Review”).

Continued on next page
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Best Practices for Managing your Clearinghouse Renewal

Results, Continued

Personal Lines

Tracking After working on a renewal quote, the Activity tab is available to document
Quotes: Add  any actions your agency has taken. This will enable all other agency users
Notes in to confirm any actions taken on a Citizens renewal quote.
EZLynx
To make a note on a renewal quote:
Step Action
1 Access the EZLynx quote and complete any additional actions
required for renewal remarketing.
2 Select Activity.
: Result:
1 H Overview Details Quotes Documents Activity The
B =< S luote Results ACC'O{JI’H‘
= - Activity
Applicant emzens Citizens eligible screen
displays.
Carrier Name
EZLynx Connect Carrier Name
e
3 g
Select the icon.
W) Result:
[ H . Overview Details Quotes Documents Activity Add
n Account Activity NOte
—}
ﬂ Notes System Log
or Search Activities Q| = Filters X
No records found|
E Agency: Citizens
LCR_TrainingOne
'I Address
4 Enter your note, then select Save.
Add Note b 4 .
_ Result: The note is added to the
Account Activity.
Search Discussions by Title
overrde Requested, T/p:. Return to the Account
Activity screen to view any notes
. regarding previous actions taken
X Reset m by your agency.
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Training and Resources

EZLynx and The EZLynx Resource Hub is your one-stop shop for getting started with

Citizens EZLynx Rating. Some great resources include:
Resource Hub ¢ New Business Quoting Workflow for the Citizens Clearinghouse Powered
by EZLynx

¢ Renewal Workflow for Citizens Clearinghouse Powered by EZLynx

Policyholder  Struggling to explain the process to your policyholder? Send them a link to

Awareness our new policyholder video.

Video — <Link here>

Coming

Soon!

Citizens Each appointed agent and LCR will be required to complete the following
Online online module to attest to your understanding of your roles and

Training — responsibilities to facilitate private market placement through the
Coming Clearinghouse.

Soon!

This module will be assigned to you via Citizens Learning Center. You will
receive an email alerting you to the assignment of this module, or you can
access it <here.>

Recorded Recorded webinars will be posted here.
Webinars —

Coming

Soon!

Job Aids and Clearinghouse job aids and guides are available here.

Guides
Additional For Contact
Help and Credentialling and System EZLynx Support Center (877) 932-2382
Support Errors Email support@ezlynx.com
Guidance and additional Citizens Agency Managers
agency support
Questions regarding Email Clearinghouse.help@citizensfla.com

eligibility results
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https://youtu.be/LaP5y8rVczQ
https://youtu.be/LaP5y8rVczQ
https://www.youtube.com/watch?v=rlqCv_9m_34
https://www.citizensfla.com/group/agents/webinar-recordings
https://www.citizensfla.com/group/agents/personal-training/-/categories/7412116?p_r_p_resetCur=true&p_r_p_categoryId=7412116
tel:+1-877-932-2382
mailto:support@ezlynx.com
https://www.citizensfla.com/documents/20702/123855/Citizens+Agency+Field+Manager+Territories.pdf/446769bc-f8f1-7b12-f8b0-527dca68279d?t=1608224974064
mailto:Clearinghouse.help@citizensfla.com

Clearinghouse
((CITIZENS

Powered by EZLynx

PROPERTY INSURANCE CORPORATION

Personal Lines
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