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EZLYNX ELECTRONIC SIGNATURE END USER LICENSE AGREEMENT

This EZLynx Electronic Signature End User License Agreement (“Terms") is entered into and agreed upon
by you or your organization if you are using the Services on behalf of your organization (“you”, “your”,
"Licensee") and Webcetera, L.P. (“Licensor”). These Terms apply if you are purchasing or using electronic
signature (esignature) functionalities or services in connection with the EZLynx One Platform® (herein,
“Services”). These Terms are intended to supplement any prior agreement between Licensee and Licensor,

and these Terms supersede and preempt such prior terms to the extent of any conflict therewith.

BY PURCHASING OR USING THE SERVICES, YOU REPRESENT THAT YOU HAVE THE LEGAL
AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF YOUR COMPANY, AND YOU
ACKNOWLEDGE THAT YOU HAVE READ THESE TERMS, UNDERSTAND THEM, AND AGREE TO BE
LEGALLY BOUND BY THEM. YOU FURTHER ACKNOWLEDGE THAT THESE TERMS SUPERSEDE AND
PREEMPT, TO THE EXTENT OF ANY CONFLICT, ANY PRIOR AGREEMENT YOU HAVE WITH THE
LICENSOR WITH RESPECT TO THE SERVICES. YOU UNDERSTAND AND ACKNOWLEDGE THAT
THESE TERMS CONSTITUTE A LEGALLY BINDING CONTRACT BETWEEN YOU, AS LICENSEE, AND
THE LICENSOR. IF YOU REJECT THE TERMS OF THIS AGREEMENT, YOU ARE NOT AUTHORIZED
TO USE THE SERVICES. THEREFORE, YOU HEREBY AGREE AS FOLLOWS:

Licensee’s Representations and Obligations

Proper Use. As a user of Licensor’s services, you agree to comply with the terms and conditions of this
Agreement and with all applicable local, state, national and international laws and regulations. In addition, you
agree to comply with all internet regulations, policies and procedures, including all export and other laws
regarding the transmission of technical data exported from any country through this Service. You agree that
you will not use Licensor technology for any fraudulent or illegal purposes. You agree and understand that
you may not use or distribute content that violates the privacy, intellectual property, copyright protection or
other proprietary rights of any third party. You agree that you are responsible for the validity and content of all
data and documents you send or process through the Licensor Service.

Fees. You agree to pay Licensor all initialization, subscription and/or transaction fees associated with the
Service.

Indemnification. You agree to hold harmless and indemnify Licensor and its subsidiaries, affiliates, officers,
agents, directors, managers, employees, and successors from any claims, losses, damages, suits, demands,
liabilities, judgments, litigation costs and attorneys” fees arising from or in any way related to your use of the
Licensor Service, your breach of any of your obligations under this Agreement, or your violation of any
applicable laws or regulations.

Licensor Rights and Disclaimers

Relationship to Documents. Unless Licensor is hamed as a direct signatory in a document or transaction,
Licensor’s relationship to all documents and transactions completed using the Service by You is that of a
trusted, disinterested third party. Accordingly, Licensor disclaims any representations of any kind regarding
the documents or transactions that pass through the Service. You are responsible for recognizing the parties
of interest in all transactions you complete using the Service and assessing all associated risks.

Limitation of Liability. YOU UNDERSTAND AND AGREE THAT LICENSOR SHALL NOT BE LIABLE TO YOU
OR ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR EXEMPLARY DAMAGES OF ANY KIND, INCLUDING, BUT NOT LIMITED TO,
DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN
IF LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY THEREOF), AND INCLUDING DAMAGES
RESULTING FROM: (I) ANY DOCUMENT OR TRANSACTION SENT THROUGH THE SERVICE WHERE
LICENSOR IS NOT A DIRECT PARTY; (ll) THE USE OR INABILITY TO USE THE SERVICE, INCLUDING
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ERRORS, INTERRUPTION OR DELAYS; (Ill) UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR
DOCUMENTS OR TRANSMISSIONS; (V) CLAIMS MADE A SUBJECT OF A LEGAL PROCEEDING
AGAINST LICENSOR MORE THAN TWO (2) YEARS AFTER ANY SUCH CAUSE OF ACTION FIRST
AROSE; OR (V) ANY OTHER MATTER RELATING TO THE LICENSOR SERVICE. LICENSOR'S LIABILITY
SHALL NOT EXCEED, IN THE AGGREGATE, A SUM EQUAL TO THE AMOUNT OF FEES, IF ANY, PAID
FOR USING THE SERVICE UNDER THIS AGREEMENT.

YOU EXPRESSLY UNDERSTAND AND AGREE THAT:

1. YOUR USE OF THE SERVICE IS AT YOUR SOLE RISK. LICENSOR PROVIDES THIS SERVICE
ON AN “AS IS AND “AS AVAILABLE” BASIS. LICENSOR EXPRESSLY DISCLAIMS ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT.

2. LICENSOR DOES NOT WARRANT AND EXPRESSLY DISCLAIMS THAT (I) THE SERVICE WILL
MEET YOUR REQUIREMENTS; (Il) THE SERVICE WILL BE UNINTERRUPTED, RELIABLE, TIMELY,
SECURE, ERROR-FREE OR FREE OF VIRUSES AND OTHER HARMFUL COMPONENNTS, (lll)
ANY ERRORS ON THE LICENSOR WEB SITE OR SERVICE WILL BE CORRECTED; AND (IV) THAT
DOCUMENTS OR MATERIALS THAT YOU STORE VIA THE SERVICE WILL REMAIN ACCESSIBLE.

3. ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE
SERVICE IS DONE AT YOUR SOLE DISCRETION AND RISK, AND YOU WILL BE SOLELY
RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL.

4. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM
LICENSOR, OR THROUGH OR FROM THE LICENSOR WEBSITE OR SERVICE, SHALL CREATE
ANY WARRANTY NOT EXPRESSLY STATED IN THIS AGREEMENT.

5. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE
LIMITATION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. ACCORDINGLY,
SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

6. IN THE EVENT OF ANY BREACH OF THE WARRANTIES SET FORTH ABOVE, LICENSOR’s SOLE
AND EXCLUSIVE RESPONSIBILITY, AND LICENSEE’s SOLE AND EXCLUSIVE REMEDY, SHALL BE
FOR LICENSOR TO CORRECT OR REPLACE, AT NO ADDITIONAL CHARGE TO LICENSEE, ANY
PORTION OF THE SERVICE FOUND TO BE DEFECTIVE; PROVIDED, HOWEVER, THAT IF WITHIN
A COMMERCIALLY REASONABLE PERIOD OF TIME LICENSOR NEITHER CORRECTS SUCH
DEFECTS NOR REPLACES THE DEFECTIVE SERVICE, THEN CUSTOMER'S SOLE AND
EXCLUSIVE REMEDY SHALL BE TO RECEIVE DIRECT DAMAGES NOT TO EXCEED A SUM EQUAL
TO THE AMOUNT OF FEES PAID TO LICENSOR, IF ANY, FOR USING THE SERVICE.

Maintenance. The Service will occasionally be unavailable during system maintenance and upgrades.
Licensor will make commercially reasonable efforts to ensure that the Service will be available. However,
Licensor disclaims all responsibility for any interruptions or problems with the Service caused by external
forces affecting the reliability of the Internet or computer systems.

Electronic Signature Disclaimer. Electronic signatures are void where prohibited by law. The United States
Electronic Signatures in Global and National Commerce Act (the “Act”) and the Uniform Electronic
Transactions Act (‘UETA”), as enacted by several states, preserve the legal effect, validity, and enforceability
of signatures and contracts relating to electronic transactions and electronic signatures used in the formation
of certain electronic contracts. However, as further described in the Act and in UETA, neither apply to certain
contracts and records governed by statutes and regulations such as those related to probate and domestic
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law matters; state commercial law; consumer law covering utility services, real property defaults and
foreclosures, and insurance benefits; product recall notices; and hazardous materials papers.

LICENSOR MAKES NO REPRESENTATION OR WARRANTY REGARDING: (1) THE APPLICABILITY OF
EITHER THE ACT OR UETA OR ANY EXCEPTION THERETO IN LICENSEE’s STATE OF RESIDENCE TO
THE SERVICE; AND (2) WHETHER THE SERVICE COMPLIES WITH EITHER ACT. LICENSEE IS SOLELY
RESPONSIBLE FOR ENSURING COMPLIANCE WITH THE ACT, UETA, AND ANY OTHER APPLICABLE
LAWS OR REGULATIONS IN LICENSEE’s STATE OF RESIDENCE. FURTHER, THE SERVICE MAY ONLY
BE USED WITH RESPECT TO PROPERTY AND CASUALTY INSURANCE PRODUCTS AND SERVICES
AND MAY NOT BE USED FOR ANY ACCIDENT AND HEALTH, ANNUITY, OR LIFE INSURANCE
PRODUCTS AND SERVICES. THERE ARE NO OTHER WARRANTIES EXPRESS OR IMPLIED
HEREUNDER, PROVIDED BY LICENSOR OR ITS THIRD-PARTY DATA PROVIDERS, INCLUDING, BUT
NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

General Provisions

(a) Waiver. No delay or omission by either party to these Terms to exercise any right or power arising upon
the other party's nonperformance or breach will impair that right or power or be construed as a waiver of it.
Any waiver must be in writing and signed by the waiving party. A waiver on one occasion will not be construed
as a waiver of any subsequent event of nonperformance or breach. (b) Governing Law; Dispute Resolution.
The laws of the State of Texas govern these Terms, the interpretation and construction of these Terms and alll
claims arising out of or pertaining to this Agreement whatsoever. The prevailing party in any lawsuit arising
from or relating to these Terms is entitled to recover its costs, including reasonable attorney fees. EACH OF
THE PARTIES IRREVOCABLY SUBMITS TO THE EXCLUSIVE JURISDICTION OF THE STATE COURTS
OF DALLAS COUNTY, TEXAS AND THE U.S. DISTRICT COURT FOR THE NORTHERN DISTRICT OF
TEXAS. EACH OF THE PARTIES HERETO AGREES TO COMMENCE ANY ACTION, SUIT OR
PROCEEDING RELATING HERETO IN THE STATE COURTS OF DALLAS COUNTY, TEXAS OR THE U.S.
DISTRICT COURT FOR THE NORTHERN DISTRICT OF TEXAS. (c) Injunctive Relief. Licensee hereby
agrees that any breach of these Terms by it or an of its Employees making any unauthorized use of Licensor's
Services or related confidential materials, will cause immediate and irreparable harm to Licensor. In the event
of any such breach, Licensor shall be entitled to pursue immediate and interim injunctive relief from any court
of competent jurisdiction to restrain such unauthorized use or conduct.

EZLynx Electronic Signature End User License Agreement 3 Rev 2017/X



